












December 2020: 

January 2021: 

February 2021: 

September 2021: 

New License Plate Designs
License plates first available for fiscal year 2021.

2 0 2 1  A N N UA L  R E P O R T       3 1



DELINQUENT TAXES COLLECTED
2019 2020 2021

Central Office Collections $74,356,533 $79,117,225 $132,598,759
Field Collections $44,770,775 $52,186,340 $70,151,818
TOTAL $119,127,308 $131,303,565 $202,750,577

Collection Services

Newly Registered Entities
FY 2021
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7,609
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17
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TOTAL 12,147

INCREASE OVER PRIOR YEAR COLLECTIONS54%
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Voluntary Disclosure Program

TAXPAYER RELIEF ORDERS
2019 2020 2021

Individual Income Tax  $10,266,435  $6,434,295.27  $5,681,571.48 
Taxpayers Assisted 2401 2140 1689
Sales Tax  $146,445  $125,217.80  $534,501.68 
Taxpayers Assisted 145 107 404
Corporate/Business Income Tax  $693,730  $446,365.54  $3,315,343.99 
Taxpayers Assisted 39 59 88
Business Privilege Tax  $66,739  $70,439.31  $143,315.03 
Taxpayers Assisted 337 600 239
Withholding Tax  $94,251  $104,217.74  $112,056.77 
Taxpayers Assisted 82 56 125
Miscellaneous Tax  $447,848  $489,061.29  $2,864,998.97 
Taxpayers Assisted 35 17 12
Total  $11,715,448  $7,669,597  $12,651,787.92 
Total Taxpayers Assisted 3,039 2,979 2,557

Office of Taxpayer Advocacy

Fiscal Year Collections
2019 $4,893,877
2020 $3,079,062
2021 $6,832,890 ↑122%

THE OFFICE OF TAXPAYER 
ADVOCACY ASSISTED

PROVIDING

TAXPAYERS

OF RELIEF

2,557

$12,651,787.92
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